
                          

  

 

 

Quick Guide for ORC-CONIPHS-V 
 

 

 

ORC-CONIPHS-V Video Desk phone is ideal for concierge calling. 

The built-in camera allows video call from concierge to the residents within the apartment. 

 

Weblink https://www.orcomm.co.uk/product/orc-coniphs-v/ 

 

Default web login:  
U: admin  

P: admin 

  

https://www.orcomm.co.uk/product/orc-coniphs-v/


                          

  

 

 

 

Set up Desk Phone IP address 
 

Set up the IP desk phone’s network settings, this must be on the same range as the network which the 

intercoms are connected to. 

This is performed by physically entering the settings menu and typing the desired configuration in network 

page. 

 

Set up Concierge PC software 

  
This requires the concierge software to communicate with the VoIP phone.  

 

Enter Setting menu by clicking on Orcomm logo  

Default “settings”  

 

 

 

 

 

 

 

 



                          

  

 

 

 

Enter administrator area  

Default “admin” (note this is the first password when loading software) 

 

 

 

Enter Desk Phone credentials  

 

 

 



                          

  

 

 

 

 

 

 

 

 

  

Check “Enabled” 

Choose the correct 

model 

Enter IP address of desk 

phone 

Enter Desk phone 

credentials 



                          

  

 

 

 

Desk Phone - Remote Directory 
 

From a web browser, enter IP address of PC followed by port 8080, then /phonebook 

Example 10.0.10.5:8080/phonebook 

This will display the concierge phone in XML. If the phonebook does not load, please check there are entries 

in the directory and then the desk phone option is enabled from the concierge software. 

 

If not already logged into the desk phone via a web browser. Navigate using a web browser to the IP address 

of the desk phone and login using the admin credentials if required. 

1. Go to Directory 

2. Click on Remote Phone Book 

3. Enter the phone book link into the list 

4. Enable Incoming / Outgoing Calls Lookups 

5. Click Confirm 

 

 

 

 

 

 

 

 



                          

  

 

 

 

Desk Phone - Enabling Remote Directory 
 

If not already logged into the desk phone via a web browser. Navigate using a web browser to the IP address 

of the desk phone and login using the admin credentials if required. 

1. Go to Directory 

2. Click on Settings 

3. Move the Remote Phone book into the Enabled section on the right 

4. Click Confirm 

 

 

 

  



                          

  

 

 

 

Desk Phone - Register Desk Phone  
 

If not already logged into the desk phone via a web browser. Navigate using a web browser to the IP address 

of the desk phone and login using the admin credentials if required. 

1. Go to Account 

2. Click on Register 

Copy the settings below into the Account 1 Profile. 

• Line Active = “ON”  

• Label = “Concierge” 

• Display Name = “Concierge” 

• Reg Name = “Concierge” 

• User Name = “Concierge” 

• Password = “CSqYtwgeTAM43ZpT” (default) 

 

 

 

SIP Server 1 

• Server Host = IP address of PC running the concierge software 

• Port = 5360 

• Transport = “UDP”  

• Click Confirm 

 

 

 



                          

  

 

 

 

Desk Phone - Remote control 
 

This feature allows calling from the PC though the phone. 

If not already logged into the desk phone via a web browser. Navigate using a web browser to the IP address 

of the desk phone and login using the admin credentials if required. 

1. Go to Features 

2. Click on Remote Control 

 

 

 

• Enter IP address of the concierge PC into “ACTION URI ALLOW IP LIST” 

• Click Confirm 

 

 


