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Orcomm Touch Screen Firmware release notes

Version 103.130.124 Release (November 2018)

Applicableto the following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e Integration with new Orcomm Toolbox software

All monitors now integrate with the newly released Orcomm Toolbox support software package. The
Orcomm Toolbox includes multiple utilities to provide a greatly improved and simplified way toinstall,
provision and commission Orcomm products. These utilitiesinclude anew Upgrade tool (for both single and
batch upgrades) and a Provisioning tool to quickly provision all units installed on a site with the required
intercom and network settings.

For more information onthe Orcomm Toolbox, please see https://orcomm.co.uk/downloads/

e Factory resetoption

A new factory reset option has been added to completely reset the monitor to default factory settings. This
will clearany rooms/lights that have been setup and reset all network and intercom settings. Alluser
settings, including any scenes and paired devices, will also be reset/cleared. This option is available within
the advanced settings menu onthe monitors, orinthe advanced menu on the web interface.

e Customlightingsteps

Thisrelease addsthe ability to set custom brightness values foreach light. By default, the monitors have a
pre-selected list of brightness values which control what brightness level is set on each light during dimming.
If required, these values can be changedto provide greater control overeach light’s brightness levelsin
orderto presenta smootherdimming experience tothe user.

e Liftcontrolleroptions

Lift controller configuration options have been added to the web interface in the advanced menu (they can
additionally be setinthe Provision section of the Orcomm Toolbox). If there is alift controlleravailable, the
IP address, floor number and password of the controllercan be set to allow the monitorto call the lift
wheneverthe user pressesthe Unlock door button duringa call.

Changes /Improvements

e Upgrade process has beenrefined to greatly improvereliability and reduce errors

e The Pair Phone optionis now disabled by default forall models apart from the ORC-7T (this can be changed
from the web interface or Provision section of the Orcomm Toolbox)
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e Ul controls (eg. checkboxes and radio buttons) now respect the current theme

e Bugfixestoimprove systemreliability and performance

Version 102.127.123 Release (September 2018)

Applicableto the following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e Improved control of Orcomm Thermostat (ORC-HC2) via Orcomm Concierge Software Suite

The monitors now provide the Orcomm Concierge (if available) the optionto set the Set Temperature of the
ORC-HC2 in additionto the “reset” function introduced in Version 102.125.121. Like the reset function, this
isused primarily for PRS schemes.

e DND override from Orcomm Concierge Software Suite

The Orcomm Concierge (if available) can now temporarily override DND status on resident’s monitors. This
will force the monitorstoring should the concierge need to call the resident urgently. Once the callis ended,
DND statusis restored.

Changes /Improvements
e Fixedissue with call volume sometimes being too low when answeringincoming calls
e Moved Wi-fisettingtoroot settings page

e General performance improvements and bugfixes

Version 102.126.122 Release (March 2018)

Applicableto the following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e Revampedweb portal

The web portal has been completely redesigned with afresh new look, providing existing and new features
inan easyto use format. New features availableviathe web portal include:

Manually settime & date, with the option of automatically syncing from time & date of local PC
Set NTP addressforsyncing network time

SetSite ID

Enable/Disable Wi-fi (only available on ORC-7T)

o O O O

Changes /Improvements

e Concierge address (if available) now added to list of potential OTA providers

e General performance improvements
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Version 102.125.121 Release (January 2018)

Applicableto the following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e |nitial communication with new Orcomm Thermostat (ORC-HC2)

Our monitors now have the ability to communicate with the Orcomm Thermostat. Currently, abasic “reset”
function (developed foruse in PRS schemes and alike) is availablewhere issuingareset command to the
monitors (manually orviathe Orcomm Concierge Software Suite) will also reset the thermostat. Further
functionalitywillbe providedin future releases.

Changes /Improvements

e Increased max numberof assigned lights perroomto6
e Fixedissue where certainicons would randomly disappear

e Fixedissue which,inasmall number of cases, may cause a crash when resetting the monitorto default
settings

e Minor performance improvements

Version 102.124.121 Release (November 2017)

Applicabletothe following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e Scene Control (notavailable on ORC-4T)

Residents now have the ability to create and edit custom scenes to control any number of lights which can
be activated at the press of a button. Residents will have the option of editing pre-loaded scenes or creating
brand new scenestosuittheirneeds.

Usinga simple and intuitive interface, residents can assign lights from one or multiple roomsto a particular

scene and also setthe desired brightness foreach individual light. These scenes are then displayed onthe
main screen foreasy access.

e Integration withthe Orcomm Concierge Software Suite

Our monitors have now been integrated with our new Orcomm Concierge Software Suite to provide asimple
way to set up new monitors, and to allow the Concierge to communicate with residents and detect monitor
status. Currently, the software suite can:

o Senda greeting message (for new residents) and standard messages to each resident
o Make/receive callsto/from residents and detect whether residents have selected "Do not disturb"
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o Issue "Reset" commandstoresetany monitorto default settings (see Reset system settings for more
information);

o Issue "Reboot" commandstorebootany monitor

Scan and provision any new monitors.

o Viewreal time status of monitors

@)

For more information onthe Orcomm Concierge Software Suite, please see https://orcomm.co.uk/products/

e OTA upgrade

A new OTA (OverThe Air) upgrade service is now available to allow remote upgrade of all monitors.
Wheneveranew firmware version is available each monitorwill connect to our OTA servers, automatically
download the latest version and then presenta message tothe residentthata new versionis available for
upgrade.

A new option called “Site ID” has been added to the Site system settings. This uniqueIDis provided by
Orcomm and ensures the monitors download the correct firmware version applicable forthe
project/building site. This code can be provisioned by the Orcomm Concierge Software Suite (if available), in
additionto being manually entered in the Site system settings.

Shouldthere be no external internet access, the optionto have alocal OTA serveron-site is available if OTA
functionalityis desired.

An advanced "Update" system setting has been added to initiate a manual check/download, with the
additional option of requesting a custom update using a special code provided by Orcomm.

e  Wi-Ficonnectivity (only available on ORC-7T)

Wi-Fi capability is now available to connect the monitorto the resident's Wi-Fi network to allow external
internetaccess toservices like weatherdataand OTA upgrade. Concierge/door access panel calls will be
routed through the on-site LAN connection.

o Widgets

A new usersetting hasbeenaddedto allow residents to choose which external service or"widget" to assign
to the widget button on the main screen. The list of available widgets will depend on what services are
available and whethertheyrequire external internet access. More widgets will be added in future firmware
versions. The default widgetis asimple time & date display.

e Dynamicexternal internet check
Each monitorwill automatically detectif it has external internet access and will update services/settings
which may require internet access e.g. Widgets. Thereisanew option available inthe Network system
settings to manually override this check shoulditbe required.

e Screenbrightnessusersetting
A new user setting to control the monitor's screen brightnessis now available. Screen brightness will

continue torespondtoscreendimdelay butwill revert back to the resident's preferred screen brigh tness
level wheneverthe residentinteracts with the monitor.
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e Resetsystemsetting

A new system settingtoreset the monitorto default settingsis now available. Should the monitorneed to
be reset, this option will clearany user preferences (e.g. theme, widgets, ringtone etc), custom scenes, saved
voicemails and photos, and any paired mobile devices. This will not affect any monitor configuration settings
(e.g.network, VOIP, site, location etc) or connection to any paired light switches or slave monitors.

If the Orcomm Concierge Software Suite is available on-site, this setting can be triggered remotely by the
Concierge.

e Date & time system setting

A new system setting to control the monitor's date and time has been added. The displayed timeformat can
be changedto 12 hr or 24 hr, and date & time can be set manually or retrieved from a custom NTP server.

e locationsystemsetting

A new system setting to set the monitor's currentlocation is now available. Someservices (e.g. weather)
require an accurate location to presentthe resident with the correctinformation. Although the monitor will
usually obtain the correctlocation automatically, this can be overridden manually by searching forthe
location by name or postcode.

Changes/Improvements

e Modified the monitor/mobile device pairing flow to provide the resident with improved visual feedback
indicating whether pairingamobile device has succeeded. Also added a dialog showing what mobile devices
are currently paired and an optionto "revoke" a particular device's permission and remove it fromthe
system.

e Improvedthe communication between master, slave monitors and paired mobile devices. Slave monitors
and paired devices will receiveany room, lightand scene datafrom the master monitor. Any commands
issued from eitherthe masterorslave monitor/paired devices will update the status on the other
monitors/devices. Reading any message or missed calls will similarly update the status of the message/call
on the othermonitors/devices.

e Whenina call, outbound video from the monitoris always disabled by default. However, the resident can
now choose to enable outbound video during the call. Anew intercom option to remove the ability to enable
video output has been added shouldthe resident wantto completely disable outbound video.

Extrainformation

e Version 1.0 of the Orcomm Smart Home app forboth Android andiOS will nolongerwork with thisversion.
Apps must be upgradedto Version 1.1in orderto pair successfully (devices will have to be paired againto

connect).
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Version 102.113.114 Release (March 2017)

Applicableto the following models: ORC-4T, ORC-7T, ORC-7TF, ORC-10T

New features

e Lighting control (notavailable on ORC-4T)
o Turnindividuallights on/off in different rooms

o Dimlightsup/down (dimmingcapable lights)

o Hot keyson home screentoturn all lights off/low/on

o Dynamically add/remove/edit rooms

o Assignlightstoeachroom based on type (normal/dimming)
e Weather

o Displaysasummary of the current weatherand max/min temperature on the home screen
o Detailedscreen of current day's weatherand a 5-day forecast

e Do notdisturb mode (DND)
o Hot keyon home screentoturn DND no/off
o Customisabletimeout settingto turn mode off after set period of time

e Calling
o Receiveincomingcalls
Hot key on home screen to make outgoing calls to Concierge service (if available)
View video feed from outdoor wall panels when receiving a call
Unlock door from call screen before/during call
Mute mic/speakerduring call
Take screenshots/video recording of call (if service available)
Enter special doorcommands from call screen (if service available)

O O O 0O O O

e Notification Log
o Dynamichot key on home screen which presents avisual notification of any missed calls/unread
messages and opens adetailed screen of all received notifications (depending on model, this will be
eitheraseparate hot key or combined with the Concierge hot key)
o View missed calls, read messages and watch/listen to voicemails (if service available)

e Mobile device pairing
o Pairany numberof mobile devices (phone/tablets)viaascannable QR code to control smarthome
system from mobile devices (currently devices must be on same local network)

e NewsFeed
o Livenewsfeeddisplayedinaninteractive/scrollable baron bottom of home screen

e Customisation
o Newsfeed—Change live news feed based on pre-setlistof newsfeed options
o Theme—Pre-setlistof colourthemesto customise look and feel of display
o Screentimeout—Dim screen brightness afterset period of time
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o Intercom—Enable voicemail recording (if service available) and change default speakervolumelevel
whenreceiving/makingcalls

o Ringtones—Pre-setlistof ringtonestoassign as ringtone forincomingcalls

o Recordings—View list of screenshots/videos taken from previous calls (if service available)

e Advancedsettings
o View/editadvanced system settings (protected by admin password) - network settings, VOIP/SIP
settings and building site settings
o View basicinformation about the system - IP address, MAC address and firmware version
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